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Students Feed Back (July 2023-June 2024)  

Title : Students Feedback (Session-July 2023-June 2024) 

Academic Year : 2022-23 

Class : All Classes[ B. Pharmacy ] 

Details : Activity 

Question Discipline and decorum of the college 

 Excellent 

 Very Good 

 Good 

 Average 

 Not - Satisfactory 

Question The academic atmosphere of the institute 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Student teacher’s interaction 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Availability of books and other materials in the library 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Cooperation from library/staff 

 Excellent 

 Very Good 



 Good 

 Average 

 Not-satisfactory 

 

Question Extracurricular activities in the college 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Internet, and medical facilities in the college 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Infrastructure facilities 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Placement Assistance 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

Question Overall rating of the institute 

 Excellent 

 Very Good 

 Good 

 Average 

 Not-satisfactory 

 

 



 

 

STUDENTS FEEDBACK FORM 

Name and Roll No. (Optional):-             Batch:-         Session:-  

 

Sr. 

No. 

Components Below 

average 

(0) 

Average 

(1) 

Good 

(2) 

Very 

good (3) 

Excellent 

(4) 

1.  Sports facilities in the college.       

2.  Internet facility in college      

3.  The medical facility in the college.      

4.  Extra-curricular activities in college.      

5.  Canteen facility in the college      

6.  Security and proctorial services in the 

college. 

     

7.  The cleanliness and hygiene of 

Toilets/washrooms. 

     

8.  The availability of drinking water in the 

college. 

     

9.  Grievances/problems are 

redressed/resolved well in time 

     

10.  Classrooms are clean and well-

maintained. 

     

11. Any other feedback  
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STUDENTS FEEDBACK FORM 

       

Session:-  

Sr. 

No. 

Components Below 

average 

(0) 

Average 

(1) 

Good 

(2) 

Very good 

(3) 

Excellent 

(4) 

1.  Quality of guidance/counseling provided by 

teachers 

     

2.  The encouragement by teachers for 

participation and discussion in class.  

     

3.  The use of modern teaching aids/gadgets, 

handouts, suggestions of references, ppts, 

web resources, etc. 

     

4.  The teacher pays attention to academically 

weaker students as well. 

     

5.  The teacher is regular and punctual in class      

6.  The teacher invites opinions and questions 

on the subject matter from students 

     

7.  The teacher covers the entire syllabus on 

time 

     

8.  The teacher explains the topics efficiently      

9.  Availability of prescribed books/reading 

materials in the library 

     

10.  Availability of reading room and common 

room in the college building 

     

11.  The cooperation of Library/Lab/office  staff       

12.  Availability and accessibility of online 

educational resources in college 

     

13.  Any other feedback  
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STAFF FEEDBACK FORM 

Session:-  

 

Sr. 

No. 

Components Below 

average 

(0) 

Average 

(1) 

Good 

(2) 

Very 

good (3) 

Excellent 

(4) 

1.  Facilities and support provided by the 

institute 

 

     

2.  Leaves on time 

 

     

3.  Medical facilities 

 

     

4.  Grievance Redressal by the head 

 

     

5.  Participation in decision making  

 

     

6.  Facilities in office 

 

     

7.  Drinking water and other facilities 

 

     

8.  Freely accessible Wi-fi network in the 

campus 

 

     

9.  The cleanliness and hygiene of 

Toilets/washrooms 

     

10.  The overall work culture of the institute 
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HOSTELER GIRL’S FEEDBACK FORM 

Name and Designation (Optional):-                       Session:-  

 

Sr. 

No. 

Components Below 

average 

(0) 

Average 

(1) 

Good 

(2) 

Very 

good (3) 

Excellent 

(4) 

1.  Quality of food provided in the hostel 

 

     

2.  Medical facilities 

 

     

3.  Grievance Redressal 

 

     

4.  Cleanliness of hostel      

5.  Drinking water and other facilities 

 

     

6.  Freely accessible Wi-fi network in the girl’s 

hostel 

     

7.  The cleanliness and hygiene of 

Toilets/washroom 

     

8.  Fire safety in the hostel      

9.  Discipline in the hostel       

10.  Any Other, please specify 
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Title : Students Feedback October 2023 
Academic Year : 2023-2024 
Class :  B. Pharmacy (Batch 2022-2026) 

Total number of response(s) : 34 / 67 

Question 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

Discipline and decorum of the college 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 

Academic atmosphere of the institute 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 3 4 5 4 5 5 5 5 5 4 5 5 5 5 4 4 5 

Student teacher’s interaction 5 5 5 3 4 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 4 5 5 5 5 4 5 5 4 5 5 4 5 5 

Availability of books and other materials in library 5 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 4 4 5 4 5 5 4 5 4 4 5 4 5 5 4 4 5 

Cooperation from library/staff 5 5 5 3 4 2 5 5 5 5 5 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 4 

Extracurricular activities in the college 5 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 5 3 5 5 5 5 4 5 5 5 5 5 4 4 4 

Internet, medical facilities in the college 5 5 5 3 4 5 5 5 5 4 5 5 5 5 5 5 5 3 4 5 3 5 5 4 5 4 5 5 3 4 5 4 3 5 

Infrastructure facilities 5 5 5 3 4 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 4 5 5 4 5 5 5 5 4 5 5 4 4 4 

Placement Assistance 5 5 5 3 5 4 5 5 4 5 5 5 5 5 5 5 5 3 4 5 4 5 5 4 5 5 4 5 5 5 5 4 3 4 

Overall rating of the institute 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 5 5 5 5 4 5 5 5 5 5 5 4 5 

 

 

 

GOVT. COLLEGE OF PHARMACY ROHRU, SHIMLA 

Feedback Analysis Students Session July-2023-June 2024 



 

Question Response Value Average 

5 4 3 2 1 

Discipline and 

decorum of 

the college 

28 6 1 0 0 4.77 

Academic 

atmosphere of 

the institute 

27 7 1 0 0 4.74 

Student 

teacher’s 

interaction 

26 8 1 0 0 4.71 

Availability of 

books and 

other 

materials in 

library 

23 12 0 0 0 4.66 

Cooperation 

from 
library/staff 

26 6 2 1 0 4.63 

Extracurricular 

activities in the 

college 

24 9 2 0 0 4.63 

Internet, 

medical 
facilities in the 

college 

22 7 6 0 0 4.46 

Infrastructure 

facilities 
24 10 1 0 0 4.66 

Placement 
Assistance 

23 9 3 0 0 4.57 

Overall rating 

of the institute 
27 7 1 0 0 4.74 

Overall 
Average 

25.00 8.10 1.80 0.10 0.00 4.66 

 

 

             



 

Feedback Analysis Student's with PO outcome and attainment  

Title : Students Feedback October 2023 
Academic Year : 2023-24 
Class :  [ B. Pharmacy ] Details :  

Total number of response(s) : 35 / 50 
Question Discipline and decorum of the college   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 28 140 80.00 

 Very Good 
4 6 24 13.71 

 Good 
3 1 3 1.71 

 Average 
2 0 0 0.00 

 Not - Satisfactory 
1 0 0 0.00 

Performance   95.43 

Final Attainment   2.86 

Question Academic atmosphere of the institute   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 27 135 77.14 

 Very Good 
4 7 28 16.00 

  Good 
3 1 3 1.71 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   94.86 

Final Attainment   2.85 

  Question Student teacher’s interaction   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 26 130 74.29 

 Very Good 
4 8 32 18.29 
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Question Availability of books and other materials in library   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 23 115 65.71 

 Very Good 
4 12 48 27.43 

 Good 
3 0 0 0.00 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   93.14 

Final Attainment   2.79 

Question Cooperation from library/staff   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 26 130 74.29 

 Very Good 
4 6 24 13.71 

 Good 
3 2 6 3.43 

  Average 
2 1 2 1.14 

 Not-satisfactory 
1 0 0 0.00 

Performance   92.57 

Final Attainment   2.78 

Question Extracurricular activities in the college   

 Good 
3 1 3 1.71 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   94.29 

Final Attainment   2.83 



Answer Value No. of response(s) Response value Response % 

 Excellent 
5 24 120 68.57 

 Very Good 
4 9 36 20.57 

 Good 
3 2 6 3.43 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   92.57 

Final Attainment   2.78 

Question Internet, medical facilities in the college   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 22 110 62.86 

 Very Good 
4 7 28 16.00 

  Good 
3 6 18 10.29 

 Average 
2 0 0 0.00 

  Not-satisfactory 
1 0 0 0.00 

Performance   89.14 

Final Attainment   2.67 

Question Infrastructure facilities   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 24 120 68.57 

 Very Good 
4 10 40 22.86 

 Good 
3 1 3 1.71 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   93.14 

Final Attainment   2.79 

Question Placement Assistance   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 23 115 65.71 

 Very Good 
4 9 36 20.57 

 Good 
3 3 9 5.14 



 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   91.43 

Final Attainment   2.74 

Question Overall rating of the institute   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 27 135 77.14 

 Very Good 
4 7 28 16.00 

 Good 
3 1 3 1.71 

 Average 
2 0 0 0.00 

 Not-satisfactory 
1 0 0 0.00 

Performance   94.86 

Final Attainment   2.85 

 

 

NOTE: 

 Response Value = (Value * No.of Responses)  Response % = (Response Value / (Max Value * No.of Responses)) 

 

 

 

 

 

 

 

 

 

 

 



 

 

Question wise Attainment  
Activity Number Attainment 

1 2.86 

2 2.85 

3 2.83 

4 2.79 

5 2.78 

6 2.78 

7 2.67 

8 2.79 

9 2.74 

10 2.85 

Program outcome and question mapping             
AO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PSO1 PSO2 PSO3 

AO1      3         
AO2  2 3            
AO3        3       
AO4    3           
AO5         2  3    
AO6         2 3     
AO7     3          
AO8 3              
AO9    3 2 2         
AO10           3    
Average 3.00 2.00 3.00 3.00 2.50 2.50  3.00 2.00 3.00 3.00    
               
 

Program outcome attainment               



AO AO Attainment PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PSO1 PSO2 PSO3 

AO1 2.86      2.86         
AO2 2.83  1.89 2.83            
AO3 2.78        2.78       
AO4 2.67    2.67           
AO5 2.74         1.83  2.74    
AO6 2.79         1.86 2.79     
AO7 2.85     2.85          
AO8 2.79 2.79              
AO9 2.78    2.78 1.85 1.85         
AO10 2.85           2.85    
Average 2.79 2.79 1.89 2.83 2.73 2.35 2.36  2.78 1.85 2.79 2.79    

                                                                                

 

 

 

 

 

 



a  
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Feedback Form Parents  

Title : Parents Feedback March 2024 

Academic Year : 2023-24 

Question Teaching/learning system 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

  

Question Adherence to the academic calendar 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

  

Question Student counselling/guidance 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

  

Question Admission procedure 

 Excellent 

 Very Good 

 Good 

 Satisfactory 



 Not - Satisfactory 

  

Question Ease of access to raise any grievance 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

 

Question Overall discipline 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

  

Question Overall mentoring 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

Question Grievance Redressal Mechanism 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

  

Question The academic infrastructure of the college 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 



  

Question Overall rating of the institute 

 Excellent 

 Very Good 

 Good 

 Satisfactory 

 Not - Satisfactory 

 

 



 

Title : Parents Feedback March 2024 

Academic Year : July 2023-June 2024 
Total number of response(s) : 67 

 
 

 

GOVT. COLLEGE OF PHARMACY ROHRU, SHIMLA 

Feedback Analysis Parents 2023-2024 

 



                                                                                            

Question Response 
Value 

1 2 3 4 5 

Teaching/learning 

system 
41 16 8 1 1 

Adherence to 

academic calendar 
28 23 9 5 2 

Student 
counseling/guidance 

35 23 7 2 0 

Admission 

procedure 
35 22 9 1 0 

Ease of access to 

raise any grievance 
29 22 13 3 0 

Overall discipline 51 11 2 3 0 

Overall mentoring 41 19 4 3 0 

Grievance redressal 29 22 12 4 0 

Academic 
infrastructure of the 

college 

38 21 5 3 0 

Overall rating of the 

institute 
42 18 6 0 1 

 

 
 

 

 



 

 

Feedback Analysis Parent with PO mapping and attainment 

Title : Parents Feedback March 2024 
Academic Year : July 2023-June 2024 

Total number of response(s) : 67 

 
Question Teaching/learning system   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 41 205 61.19 

 Very Good 
4 16 64 23.88 

 Good 
3 8 24 11.94 

 Satisfactory 
2 1 2 1.49 

 Not - Satisfactory 
1 1 1 1.49 

Performance   88.36 

Final Attainment   2.65 
 

 

 
Question Adherence to academic calendar   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 28 140 41.79 

 Very Good 
4 23 92 34.33 

 Good 
3 9 27 13.43 

 Satisfactory 
2 5 10 7.46 

 Not - Satisfactory 
1 2 2 2.99 

Performance   80.90 
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Final Attainment   2.43 
 

 
Question Student counseling/guidance   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 35 175 52.24 

 Very Good 
4 23 92 34.33 

 Good 
3 7 21 10.45 

 Satisfactory 
2 2 4 2.99 

 Not - Satisfactory 
1 0 0 0.00 

Performance   87.16 

Final Attainment   2.61 
 

 

 

 
Question Admission procedure   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 35 175 52.24 

 Very Good 
4 22 88 32.84 

 Good 
3 9 27 13.43 

 Satisfactory 
2 1 2 1.49 

 Not - Satisfactory 
1 0 0 0.00 

Performance   87.16 

Final Attainment   2.61 
 

 



 
Question Ease of access to raise any grievance   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 29 145 43.28 

 Very Good 
4 22 88 32.84 

 Good 
3 13 39 19.40 

 Satisfactory 
2 3 6 4.48 

 Not - Satisfactory 
1 0 0 0.00 

Performance   82.99 

Final Attainment   2.49 
 

 

 
Question Overall discipline   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 51 255 76.12 

 Very Good 
4 11 44 16.42 

 Good 
3 2 6 2.99 

 Satisfactory 
2 3 6 4.48 

 Not - Satisfactory 
1 0 0 0.00 

Performance   92.84 

Final Attainment   2.79 
 

 

 
Question Overall mentoring   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 41 205 61.19 

 Very Good 
4 19 76 28.36 

 Good 
3 4 12 5.97 

 Satisfactory 
2 3 6 4.48 

 Not - Satisfactory 
1 0 0 0.00 

Performance   89.25 

Final Attainment   2.68 
 

 



 

 
Question Grievance redressal   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 29 145 43.28 

 Very Good 
4 22 88 32.84 

 Good 
3 12 36 17.91 

 Satisfactory 
2 4 8 5.97 

 Not - Satisfactory 
1 0 0 0.00 

Performance   82.69 

Final Attainment   2.48 
 

 

 
Question Academic infrastructure of the college   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 38 190 56.72 

 Very Good 
4 21 84 31.34 

 Good 
3 5 15 7.46 

 Satisfactory 
2 3 6 4.48 

 Not - Satisfactory 
1 0 0 0.00 

Performance   88.06 

Final Attainment   2.64 
 

 

 
Question Overall rating of the institute   
Answer Value No. of response(s) Response value Response % 

 Excellent 
5 42 210 62.69 

 Very Good 
4 18 72 26.87 

 Good 
3 6 18 8.96 

 Satisfactory 
2 0 0 0.00 

 Not - Satisfactory 
1 1 1 1.49 

Performance   89.85 

 



Final Attainment   2.70 

 

 

Questions wise  Attainment  

Activity Number Attainment 

1 2.65 

2 2.43 

3 2.61 

4 2.61 

5 2.49 

6 2.79 

7 2.68 

8 2.48 

9 2.64 

10 2.70 

 
Program outcome and question mapping             
AO PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PSO1 PSO2 PSO3 

AO1 3              
AO2      3         
AO3      3         
AO4       3        
AO5    3           
AO6           3    
AO7           3    



AO8        3       
AO9      3         
AO10           3    
Average 3.00   3.00  3.00 3.00 3.00   3.00    
Program outcome attainment               
AO AO Attainment PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PO9 PO10 PO11 PSO1 PSO2 PSO3 

AO1 2.65 2.65              
AO2 2.43      2.43         
AO3 2.61      2.61         
AO4 2.61       2.61        
AO5 2.49    2.49           
AO6 2.79           2.79    
AO7 2.68           2.68    
AO8 2.48        2.48       
AO9 2.64      2.64         
AO10 2.70           2.70    
Average 2.61 2.65   2.49  2.56 2.61 2.48   2.72    

               
 


